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| ABSTRACTS

Family Physicians’ Perception on Hearing Im-
paired People

Jin Wook Choi, M.D., Hee Kyung Joh, M.D., Sung Ki Lee,
M.D., Hyun Jin Do, M.D., Seung Won Oh, M.D., Youl Lee
Lym, M.D., Jae Kyung Choi, M.D., Hyuk Jung Kweon,
M.D., Dong Yung Cho, M.D.

Department of Family Medicine, School of Medicine, Konkuk Uni-
versity, Seoul, Korea

Background: Hearing impaired people have a lot of
difficulty in communicating when they visit medical
institutions. This study was to reveal the family phy-
sicians” perception and attitude for the hearing impaired
people, and the effect of those factors on the actual
physicians” practice behavior for the disabled.
Methods: We sent questionnaires by post mail to 1,000
members listed in the 2007 address book of the Korean
Association of Family Medicine.

Results: Among the total of 90 family physicians who
had answered, 72 (80.8%) had willing attitude to treat the
hearing impaired people, and the most important reason
was that it was essentially a doctor’s duty. In the group
who were unwilling to treat the disabled, the most
principal reason was that they were not equipped with
sufficient facility and medical system. Gender was the
only factor affecting the physicians attitude significantly
and the female doctors had a higher intention to treat the
hearing impaired people than male doctors (P=0.035).
Age, location of hospital, number of patients, practical
experience of hearing impaired people had no significant
effect on doctors” attitude. The number of physicians who
volunteered to participate for the hearing impaired
people’s health promotion personally was significantly
higher in the group of treatment intention (P=0.007).
Nevertheless, few physicians had the willingness to equip
the hospital facility for the hearing disabled, even in the
group of willingness to treat the disabled. The most
important reason was that very few disabled patients visit
their clinic, and so forth they felt no necessity to improve
and re-organize their clinical environment.

Conclusion: Most family physicians are willing to treat
hearing impaired people. But even in the willing group,

almost all of them are unwilling to improve or equip the
medical facilities for the hearing impaired people per-
sonally, because only a few disabled people visit the
primary care hospital in the real practice. (J Korean Acad
Fam Med 2008;29:675-686)

Key Words: attitude, behavior, belief, family physician,
hearing impaired people, perception
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